New Horizons Commmunications Corp. Supplement No. 1
Telephone-PA PUC Tariff No. 2

1* Revised Title Page
Cancels Original Title Page

NEW HORIZONS COMMUNICATIONS CORP.
REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO THE RESOLD AND FACILITIES-BASED PROVISION OF
COMPETITIVE LOCAL EXCHANGE CARRIER

IN THE COMMONWEALTH OF PENNSYLVANIA

This tariff contains the descriptions, regulations, and schedule of rates and charges applicable to the
furnishing of resold and facilities-based residential and business service for Telecommunications Services
furnished by New Horizons Communications Corp. (Company). The Company will mixror the local
exchange calling areas and exchange area boundaries as listed in the maps in the tariffs of Verizon
Pennsylvania Inc. Telephone Pa. P.U.C. No. 1804, 182, 182A, 1858 and 185C, Verizon North Inc.
Telephone Pa. P.U.C. No. 1, 3, 5 and 6 and Sprint/ United Telephone Company of Pennsylvania
Telephone Pa. P.U.C. No. 27. Local exchange calling areas and rate classes are listed in Section 10 of this

tariff.

The Company’s tariff is in concurrence with all applicable State and Federal Laws (including, but not
limited to, 52 Pa. Code, 66 Pa. C.S., the Telecommunications Act of 1996), and with the Commission’s
applicable Rules and Regulations and Orders. Any provisions contained in this Tariff that are
inconsistent with the foregoing mentioned will be deemed inoperative and superseded.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONT'D.)

7.3 Standard Business Local Exchange Service, (Continued)

7.3.1  Monthly Recwrring Charges

The following charges apply to Standard Business Local Exchange Service lines per month. Rates

and charges include Touchtone Service for each line. The rates and charges below apply to
service provided on a month-to-month basis.

| - (©
Individual Multi-Line
Dial Tone Line
Rate Group 1 $11.75 $10.93
Rate Group 2 $14.25 $13.25
Rate Group 3 $17.00 $15.81
Rate Group 4 $19.50 $18.14
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONT’D.)

7.7 Optional Calling Features, (Continued)

7.7.2

Features Offered on a Monthly Basis

Optional Calling Feature

Call Forwarding - Varisble
Call Forwarding ~ Busy Line

Call Forwarding — Don’t Answer
Call Forwarding — Busy Line & Don’t Answer

Repeat Dialing

Distinctive Ringing

Caller ID — Standard
Caller ID — with Name

Call Block

Horme Intercom

Intercom Bxtra

Call Waiting

Three-Way Calling

Speed Calling ~ 8 numbers
Speed Calling — 30 numbers
Priority Call

*69

Select Forward

Ulira Porward

Basy Voice (Voice Dialing)

Residence

$2.30
$2.00
$2.00
$2.00
$2.00
3450
$6.55
$7.50
$4.04
$2.25
$6.50
$4.59
$2.30
$2.30
$3.43
$4.00
$4.00
34.04
$5.00
$3.75

The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.
Multiline Customers must order the appropriate number of features based on the number
of lines which will have access to the feature,

Business
$6.00 (I)
$2.00
$2.00
$2.00
$6.00
$6.50
$8.50

$10.20 (1)
$6.06
N/A
N/A
$7.65
$2.66
$2.69
$3.84
$6.06
$6.00
$6.06
$7.00
N/A
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SECTION 8.0 - DIRECTORY ASSISTANCE AND DIRECTORY LISTING SERVICES

8.1 Directory Assistance Services

8.1.1 Directory Assistance

A

Directory Assistance charge applies per local directory assistance call. The
Customer is allowed two (2) requests for Directory Assistance per call
Residential customers will be provided two (2) free Directory Assistance calls
per month.

Local Directory Assistance Call, ea. call $1.25
National Directory Assistance Call, ea. call $1.25

8.2.1 Operator Call Completion

8.2.1 Description

A.

This service provides customers who have received a requested intraLATA
telephone number from directory assistance service, the option of having an
intraLATA call dialed and completed to that requested telephone number, where
suitable facilities exist,

Operator Call Completion is available with all telephone numbers in the
Telephone Company's directory assistance service data base except the following
numbers: (1).InterLATA numbers; (2) 2.700, 800 and 900 numbers; (3).976 and
540 (IDS) numbers; (4).920 and 970 (Circuit 9 service) numbers and (5) 550
(GBS) numbers

8.2.2  Application of Rates and Charges

A.

The charge for Operator Call Completion is in addition to the applicable direct
dialed or operator assisted directory assistance service rates, local usage charges,
Message Telecommunications Service (MTS) rates, and calling card, collect and
bill to third number incremental charges.

B. The charge for Operator Call Completion applies for each call dialed and completed
for the customer except when the calling party is identified as being handicapped and
unable to dial the call because of the handicap.

8.2.3 Rates and Charges

Operator Call Completion
Per each call dialed and completed $1.25
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SECTION 8.0 - DIRECTORY ASSISTANCE AND DIRECTORY LISTING SERVICES,

(CONT’D.)

8.3 Directory Listings

8.3.1

General

The following rules apply to standard listings in light face type in the white pages
(alphabetical section) of the telephone directory and to the Directory Assistance records
of the Company.

Only information necessary to identify the Customer is included in these listings. The
Company uses abbreviations in listings. The Company may rteject.a residence listing,
which is judged to be advertising. It may also reject a listing it judges to be objectionable.
A name made up by adding a term such as Company, Shop, Agency, Works, etc. to the
name of a commodity or service will not be accepted as a listing unless the subscriber is
legally doing business under that name.

A name may be repeated in the white pages only when a different address or telephone
number is used.

(A) Rates

Directory Listing, ea listing $3.50
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SECTION 8.0 - DIRECTORY ASSISTANCE AND DIRECTORY LISTING SERVICES.

(CONT’D.)

83 Directory Listings, (cont’d.)_

822

823

Non-Listed Numbers

At the request of the customer, the numbers of initial dial tone lines may be omitted from
the directory only. These numbers are designated as "Non-Listed Telephone Numbers"
and are included in the Directory Assistance Records of the Telephone Company. The
Telephone Company shall not be liable to the customer for losses or damages arising
from such an arrangement. The customer indemnifies and saves the Telephone Company
harmless from any and all claims arising from such an arrangement.

A. Rates Non-Listed Number, per month, per number $2.50
Non-Published Service

Non-published service means that the Customer's telephone number is not listed in the
directory, not does it appear in the Company's Directory Assistance Records.

A, Regulations

This service is subject to the rules and regulations for E911 service, where
applicable. The Company will complete calls to a non-published number only
when the caller dials direct or gives the operator number. No exceptions will be
made, even if the caller says it is an emergency.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the
Company is not liable for any damages that might arise from publishing a non-
published number in the directory or disclosing it to some. If, in eror, the
telephone number is published in the directory, the Company's only obligation is
to credit or refund any monthly charges the Customer paid for non-published
service.

The subscriber indemnifies and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-published service or the disclosing of said number to
any person.

B. Rates Non-Listed Number, per month, per number $2.50
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