New Horizon is a full-service provider of voice,
data & Internet solutions for businesses.

Headquartered in the Northeast, we serve
organizations throughout the U.S., with a high

concentration between Maine and Virginia.
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e Small business, middle market & enterprise-level customers

— Local, regional, national & global businesses

— Mission-critical organizations including banks, hospitals & schools

— Private & publicly traded entities

— Single- & multi-location operations

e All recognize & value NHC'’s unique approach

1. Customer-Centric
Network Solutions

We tailor the best conceivable
solution for each business,
leveraging our Multi-Carrier
Platform merging hundreds

of our partners’ voice, data &
Internet offerings

2. Exceptional Service

Smart policies, procedures
& personnel ensure
uncompromising service
delivery

3. Sophisticated Web
Portal

Powerful, always-on online
utility allows NHC customers
to track, monitor & enhance
their business’ telecom
consumption, inventory,
performance & investment

4. Dependable Account
Management

Customers come to depend on
consistency & accountability
from us, driven by our 14-point
“Relationship Roadmap”

New Horizon’s fresh approach to telecom gives you access to all

of the products, information & professionals you need to succeed.

Customer Operations Center
420 Bedford Street, Suite 250 6216 Whiskey Creek Drive, Suite B
Lexington, MA 02420 Fort Myers, FL 33919

Phone: 781-290-4600 Phone: 866-241-9423
Fax: 617-507-8277 Fax: 239-275-6230
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