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Essential Customer Data Accessible Via New Horizon’s MAP Tool:

Order Status

Each order is posted by the date we assign it for provisioning.  This date then becomes the Order 

Number.  Each order is tracked by Order Type, Location, Billing Telephone Number (BTN), Customer 

Account Number, Order Status (Open or Closed), Due Date, and Order Description.  In addition, a 

detailed, running commentary on each order is tracked under Notes, including the NHC provisioner’s 

name and time-stamped activity.

Inventory

Customers can view fixed line and features charges delivered in a non-telco jargon format.  Multi-

location customers can sort by telephone number, account number, or state to locate branch 

information.  Our billing system is extremely flexible, enabling NHC customers to identify locations 

and departments by general ledger code or other company nomenclature, as well as to label individual 

telephone lines by function, such as “Fax,” “Alarm,” and “Reception.”  We even let you name non-

billable items and functions like hunting sequences so you have a complete, accurate, and easy-to-

understand picture of your telecommunications inventory. 

Repair

When a service issue arises, you aren’t left to sit by the phone anxiously awaiting an update on repair 

activity.  NHC customers can view all open tickets, see the service technician assigned to resolve the 

issue, and read all notes live on a 24x7 basis.  In addition, all closed tickets can be viewed and sorted 

by location and trouble description.

Billing

Customers can access our online bill via MAP at any time from any Internet connection.  NHC’s Online 

Billing Tool enables the user to view current and past bills in summary or full billing detail, as well 

as to download the data to a PDF file.  All fixed, usage, and other charges can be easily accessed.  

Useful reporting includes time-of-day usage, most expensive calls, longest duration, 1-Plus by state, 

and inbound 800 by state, all of which can be generated by simple point-and-click.  Multi-location 

customers also can view reports for each branch, as well as summary reports aggregating all locations.  

Additional features exclusive to our MAP system include Line Utilization reports, incoming caller 

information for POTS lines, and trending tools that let you measure activity and expense over various 

time periods.



Gain a valuable understanding of your organization’s telecom 
consumption, inventory & investment.

New Horizon’s Management Access Portal, or MAP, is a powerful web-based tool that gives you access 

to—and control of—all current orders, existing line inventory, open and closed repair tickets, and 

online, real-time billing data.

MAP collects live, up-to-the-minute data from our Operations Provisioning System, Billing Platform, and 

Trouble Management System, synthesizing and organizing it all in a clear, user-friendly interface.



Monitor pending orders as they move 

through the NHC Provisioning process

•	 Detailed information about new 

service & change orders

•	 Data is searchable by various 

filters including Telephone Number, 

Account Number & Location

•	 Notes updated by individual NHC 

Provisioners in real-time

Historical view of service orders that have 

been completed

•	 Provides same information & sorting 

options as Open Orders

•	 Includes up to 100 recent items

Open Orders

Closed Orders



Complete, detailed inventory of lines, 

features & locations using customer-

defined language

•	 Initial view of all locations 

•	 Drill down into each location for a 

comprehensive breakdown

•	 Easily exported to Microsoft® Excel

•	 Line descriptions can be added with 

customized company nomenclature

Telecommunications Inventory

Full log of Open & Closed Trouble Tickets

•	 Initiate & track issues

•	 Drill down for additional details & 

NHC representative notes

•	 Status of Open items is updated by 

NHC in real-time, 7x24x365

•	 Each action automatically receives a 

time & date stamp

Repair Activity



Key Benefits of New Horizon’s MAP Online Billing System:

•	 Intuitive web layout & navigation

•	 Near-time billing data 

•	 Access to master & sub-accounts

•	 Extensive standard & customizable 

reporting options

•	 User-friendly sorting & filters

•	 Print & export any report

•	 Easy & secure online bill-pay options

•	 Supported by NHC’s senior-level team



Snapshot of your master account invoice:

•	 Time period

•	 Total amount due & due date

•	 Recent balance & payment activity

•	 Archiving for up to 24 months

•	 Month-over-month billing summary

•	 Downloadable to PDF

Invoice Details

Main Summary

Summarized breakdown of all charges:

•	 Usage

•	 Monthly recurring charges

•	 Non-recurring charges

•	 Comprehensive delineation of taxes

•	 Any applicable finance charges



Each report pulls the relevant data & 

presents it in clear, user-friendly tables

•	 Clickable row headers enable fast 

sorting & analysis

•	 Design makes all data easy to read

•	 Simple drop-down menu lets you 

select different service numbers

•	 Each report can be quickly exported 

& printed

Report Format & Functionality

Reporting Capabilities

Powerful data that you can view, 

manipulate, print & export

•	 Several standard reports

•	 Customized analyses

•	 Intelligent functions including various 

filters & markup calculations

•	 Rows & columns can be modified to 

your specifications

List of calls with the largest associated charge

List of calls with the longest duration

List of the most frequently called destination numbers

Calls listed by each destination number’s area code

Toll Free calls listed by each destination number’s area code

List of calls, including number called, date/time, duration & cost

Calls listed by the destination number’s country

Calls listed by the destination number’s state

Calls listed by each hour of day they were placed

Calls organized by customer-defined account code identification 

Calls listed by service number

Calls summarized by day

Calls summarized by the originating state

Calls summarized by the terminating LATA



Additional Features

Trending Analysis

•	 Cost analysis tool showing variance 

of usage, non-recurring & recurring 

charges during a period of time you 

select

Custom Report Capabilities

•	 You define criteria & save reports for 

regular or sporadic use

•	 Drop-down menus let you control 

variables

Summary Tool

•	 Captures & presents all charges by 

BTN in a unified view

Call Detail Report

•	 Itemizes all calls with their usage 

type, plan name, date & time, 

number called, originating number, 

location called, duration of call & call 

charge

•	 Can be viewed by individual service 

numbers using drop-down menu
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New Horizon’s fresh approach to telecom gives you access to all of 
the products, information & professionals you need to succeed. 

About New Horizon Communications Group:

•	 Approximately $30 million in annual revenues (2008)

•	 Profitable operations since 2004

•	 Solid, long-term alliances with bank, credit facility, 

and carrier partners

•	 Innovative business model leveraging deep industry 

expertise & relationships

•	 Multi-Carrier Platform yields a virtually unlimited 

product set, enabling maximum flexibility for 

business customers


